
 

 

 

Welcome to the Wolfson Flats 

The Wolfson flats are a very special community within the College consisting of twenty units for 

couples and twenty family units. The play facility and gardens provided are for the exclusive use of 

the flats’ residents and their invited guests along with the residents of the nearby Sheppard flats. 

The play equipment has recently been upgraded, should you notice any maintenance issues with the 

equipment please notify the Porters’ Lodge (01223 336000). Children should be supervised at all 

times. Please be careful to ensure that the gates to the play area remain closed at all times.  

The flats were renovated in 2009 and contain many interesting and innovative features.  Full 

information on the heating and ventilation system can be found in the Information Folder contained 

within your flat.  If you have any queries please do not hesitate to contact 

maintenance@chu.cam.ac.uk.   Please do not switch the ventilation system off as this will result in 

the property being insufficiently ventilated.  

We understand that your flat will be your home, and that you will wish to treat it as such. For this 

reason we are content that you deviate from the usual rules if you wish to attach things to the walls 

using blu tac. Please don’t allow children to put stickers on the walls or the furniture – they really are 

almost impossible to remove. We expect that you will keep the flat in a reasonably clean and tidy 

state, sufficient to ensure that your occupation does not cause damage, and that your activities do 

not attract pests or cause offence to your neighbours.  

Please return a signed copy of your inventory shortly after your arrival to the Housekeeping 

Department.  Please make annotate the inventory with any shortages or concerns about the 

condition of the flat.  Once a term one of the Domestic Team will contact you to make arrangements 

to come and visit the flat, take note of any maintenance requirements and provide you with any 

direction with regards to care of the property. These visits are intended to be supportive and we will 

organise them to suit your timetable. 

In the meantime please report any maintenance issues or concerns using our web site 

(https://www.chu.cam.ac.uk/student-hub/quick-links/)  and if you have any questions regarding 

cleaning, contact the Housekeeping Department  at Housekeepin@chu.cam.ac.uk  

Cambridge City Council will automatically bill residents of The Wolfson Flats for council tax. Full time 

students will be exempt as will any partners on Tier Four dependant visas.  Non-student partners 

from the EU or UK will be eligible for a discount. Please register for exemption/discount at 

www.cambridge.gov.uk/discounts-for-students-and-school-leavers  

I hope that you, and your family, will be really happy staying at the flats and that you will call upon 

us for support as required. 
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Wolfson Flat information for new residents 

Here are a few things you should know about as a Wolfson flat resident. 

1. Advance Rent 

You will be asked to pay 8 weeks rent on or before your arrival. Of this, 4 weeks rent will be 

held as a deposit which will be refunded against your final College account. This sometimes 

causes confusion as the advance rent will be held until you move out so will not appear on 

your college account until it is refunded. Once you are at College you will be billed monthly 

in advance for your rent. 

 

Rent is due for payment on 1st day of each month and will be collected by direct debit.  

Please ensure that you complete a direct debit form and send it to 

students.accounts@chu.cam.ac.uk as soon as you have your UK bank account details. You 

will be charged the exact rent for the relevant month and so the amount will vary slightly 

depending on the number of days in the month. 

 

2. Electricity Charges 

Your electricity charge is calculated on meter reads taken at the start & end of the billing 

period and put to your College account at the end of each month. You don’t have access to 

the meter as all the meters are together in a storeroom on the ground floor. There is a 

monitor in your flat that you can re-set to see your usage; there should be a manual which 

explains this but the usage on the monitor will not match our calculation from the meter 

reads as they are in Kwh and your monitor isn’t.  

 

Each month you will see an electricity standing charge on your accommodation account. This 

is currently around £7.45 per month. This is a charge made by the electricity supplier to all 

households to cover their costs for reading & maintaining meters etc. 

 

Hot water is included in your rent charge, but your heating is electric so will be included in 

your monthly electricity charge. 

 

3. Other Charges 

On your October College account you will see a charge for the TV licence in the communal 

room. This is currently £4 per flat for the year.  (This licence does not cover any TV that you 

have in your flat and you must pay the licence yourself if you have a personal TV). 

There is also an annual possessions insurance charge on your October College account. This 

charge varies each year depending on the rate the college can agree with the insurance 

company.  For 2022/23 the charge is £26.44 for a Wolfson Flat. 

 

4. Problems with Heating, Water or Electricity 

Please contact the Maintenance Department if you have any problems with the heating, 

electricity or water in your flat.  If it is an emergency, such as a burst pipe, then please 

contact the Porters Lodge. 

- Student Accounts 
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