Freedom of Speech Complaints Procedure

Complaints regarding Freedom of Speech should be submitted in writing to:
information@chu.cam.ac.uk

If the College, after consideration of the relevant guidance, considers that the complaint is eligible for
further investigation, it will decide what action is necessary to conduct a review. The College will
promptly reject vexatious, frivolous or obviously unmeritorious complaints.

An investigation may include requesting further information from the complainant or seeking
information from other parties, including suitable experts.

After the complaint has been investigated the College’s Master will determine whether the
circumstances described constitute a breach of duty to secure Freedom of Speech.

If, following this judgement, you as the complainant are unhappy with the outcome, you may pursue
a complaint through the Office for Students complaints scheme.!

1 The OfS complaints scheme is not yet operational and its scope is due to be amended before its
introduction
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